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lap - Ty do - Hanh phtic 

Se): 4/10 /BC-UBND 	 Thanh H6a, ngay 0'' tilting 12 nom 2015 

BAO CAO 
Ket qua tiep ding din, tiep nh4n, xir 15,  do'n thin 

va giai quyet khieu nai, to cao nam 2015 

Nam 2015, tinh Thanh Hoa tiep tic trim khai thuc hien dau tu xay 
Ong nhieu du an c6ng trinh trong diem nhu LOC h6a dau Nghi Son; quan 
the du lich nghi duong FLC Sam Son, Cang gang the') tong hop Quoc to 
Nghi Son, Nha may sari,  xuat dau 	cluang vanh dai phia Tay thanh ph6 
Thanh Hoa, xay dung ket cau ha tang, khu do thi, khu dan cu mot chinh 
trang do thi thanh pho, thi xa c6 lien quan den viec thu hoi slat, boi thuong 
giai phong mat bang, da lam phat sinh nhieu vu viec khieu kien. Dugc su 
quan tam lanh dao cua Tinh uy, Fl8i &mg nhan dan tinh va su chi dao, dieu  
hanh tap trung quyet liet cua UBND tinh, Chu tich UBND tinh, col-1g tac tiep 
cong,dan,‘giai quyet khieu nai, 	cao ten dia ban tinh tiep tvc c6 nhung  
chuyen Nen tich cgc, kS7 luat hanh chinh dugc tang cuang, quyen va lgi ich 
hop phap cua cong dan, to chirc, doanh nghiep doge giai quyet kip theyi, gop  
phan bao dam an ninh tat tu, On dinh tinh hinh co sey. Ket qua thuc hien ten 
cac mat cu the nhu sau: 

PhA'n thti. nit& 
TINH HINH VA KET QUA GIAI QUYET KHIEU NAI, TO CAO 

I. Cong tic tiep cong dan, tiep nh4n xir 1ST do'n thin khieu nai, to cao 

1. Ging tic tiep cong din 

Cac co quan hanh chinh Nha nuc'yc trong tinh da tiep 9.453 luo:t so \Teri 
ding kS7 nam 2014 (nam 2014 tiep 8.874 lugt) tang 579 luot (6,5%) (Om: 
Tiep thuong xuyen 5.903 luo:t, tiep dinh kST va d8t xuat cua lath dao 3.550 
luot), trong do: 

- Cdp tinh tiep 1.632 lugt; 

- Cap huyen tier) 3.135 lugt; 

- Cdp sa tiep 403 luot, 

- Cdp xa tiep 4.283 luot. 

Mot s8 doan dong ngued da dugc Chu tich UBND tinh chi dao ra soot 
giai quyet, trong do co khieu nai cua mot so giao vien main non tai cac huyen 
Elau, L8c Hong Hoa, Nga Son, Yen Dinh, Thieu Hoa de nghi doge giai 
quyet the d8 bao hiem xa 118i theo not dung Cong van s8 2102/BHXH-CSXH 
ngay 10/6/2015 cua Bao hie'm Xa h8i Viet Nam; mot so it vu viec da duov 



giai quyet dung quy dinh cua phap luat, thau tinh, dat ly nhung vac, ngay tiep 
dan cua lanh dao tinh van den Tru so tiep cong dan cua tinh de khieu kien. 

NOi dung khieu nai tap trung chu yeti ve linh vuc dat dai, lien quan den 
thu hoi dat, boi thuong giai phong mat bang, cong nhan va cap Giay chirng 
nhan quyen sir dung dat, tranh chap dat dai, doi lai dat cu chiem 74,7%; cac 
not dung khieu nai lien quan den the dO chinh sach bao hiem xa 110i, chinh 
sa.ch ngueyi có cong, binh xeth0 ngheo chi8m 25,3%. 

Ni0 dung to ca.() chu yeu ve cac hanh vi vi pham quy the dan chit trong 
xay dung nong thOn mai; khong,thuc hien nghiem tdc,  cac quyet dinh xir 
giai quyet 

 
dm

ly, 
cap có tham quyen; vi pham nguyen Vac quail ly kinh te, tai 

chinh; dautu xay dung; quan dat dai 	mot so can b0 	eh& cap xa; 
not dung to cao lien quan den tham nhang chiem 36%, linh vuc hanh chinh 
chiem 48%, linh vuc to phop chiem ti le 16% . 

2. Tiep nh4n, phan loci ya xir ly dun 

a) Tiep nhan 

TOng s0 don tiep nhan 5.186 dan, tang 829 don 19% (chii yeu do don 
trung lap) so voi cong kST nam 2014 (nam 2014 tiep nhan 4.357 dan), 
trong kST: 5.050 don; kS7 tnrot chuyen sang: 136 don. 

b) Phanloai tin  

- Dan du dieu kien giai quyet 1.791 don, so voi cong k-S7 nam 2014 
(nam 2014 la 1.314 don) tang 477 don (36,3%) trong do: khieu nai: 1.365 don 
(nam 2014 la 1.128 don) tang 237 don (21%); to cao 436 don (nam 2014 la 
186 don) tang 250 don (134,4%). 

- St) don chuyen,  den ca quan c6 tham quyen 539; ,sa van ban don do'c 
viec, 	quyet,  591; so van ban huong dan cong dan den ca quan c6 tham 
quyen 	quyet la: 478 don. 

- So don thuOc tham quyen cua cac ca quan hanh chinh la: 774/1.791 
dan chiem 43,2%, so voi ding kS,  nam 2014 (nam 2014 la 926 don) giam 152 
don (16,4%), trong do: 

+ Khieu nai 663 don (nam 2014 la 854 don) giam 191 don (22,4%); 
+ T0 cao 111 don (nam 2014,1a 72 don) tang 39 don (54,2%) do vao 

thai diem din ra Dai hOi Dang cac cap, tap trung o cap xa. 

3. Ket qua giai quyet khieu nai, to cao thutg tham qu34n 

a) GO guy& coon khieu nai thuOc tam quy'dn 

S6 vu viec khieu nai: 663 vu viec; da giai guy& 618/663 vu dat: 93,2% 
tang 0,5% so voi ding kS,  nam 2014 (ram 2014 da giai quyet 792/854 vu dat 
92,7%). 

- Cap tinh giai quyet 81/89 vu, dat 91%. 
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- Cap huyen giai quyet 230/246 vv, dat 93,5%. 

- Cap so, nganh giai guy& 42/49 vu, dat 85,7%. 

- Cap xa giai guy& 265/279 vu, dat 95%. 

+ Ket qua giai quyet cho thay: 

- Khieu nai dung 65/618 vu (10,5%). 

- Khieu nai sai 436/618 vu (70,5%). 

- Khieu nai có dung, có sai 117/618 vu (19%). 

Qua giai quyet khieu nai da kien nghi thu h6i,ve cho Nha nuac 1.044 
trieu dong, 185m2  dat; tra lai cho cong dan 89 trieu (long va 6.258m2  dat; khoi 
phuc quyen lgi cho 60 nguoi, kien nghi xir V/ hanh chinh 30 nguoi. 

So quyet dinh giai quyet khieu nai trong kST bao cao la 325, da thvc hien 
316, dat 97%. 

b) GO quyit do'n to cao thu'Oc thiim qulen 

Tong so 111 vu viec, da giai quyet 106/111 vu dat: 95,5% tang 5,2% so 
veri ding kST nam 2014 (nam 2014 da giai quyet 65/72 vu dat: 90,3%). Cac vu 
viec con lai clang tap trung giai quyet. Cu the, nhu sau: 

- Cap tinh giai guy& 09/10 vu, dat 90%. 

- Cap huyen giai guy& 56/58 vu, dat 96,6%. 

- Cap so, nganh giai quyet 14/15 vu, dat 93,3%. 

- Cap xa giai quyet 27/28 vu, dat 96,4%. 

+ Ket qua giai quyet cho thdy: 

- To cao dUng 08/106 vu (7,5%). 

- To cao sai 75/106 vu (70,8%). 

- To cao có dAng, có sai 23/106 vu (21,7%). 

, 	Qua giai quyet to cao da kien nghi thu he)1 ve cho Nha nuov 606 trieu 
&rig va 300 m2  dat; tra lai cho cong dan 1.325 m2  dat va 327 trieu (long; 40 
nguoi dugc,bao ve quyen lgi; kien,nghi xir 15/ hanh chinh 17 nguoi co sai 
pham; chuyen 01 vu sang co quan dieu tra. 

- T6ng se) cac guy& dinh xi:x][57th' cao ban hanh trong kS,  phai thvc hien 
la 106, da thvc hien dugc 99 quyet dinh, dat 93%. 

- Viec thvc hien cac quyet dinh giai guy& khieu nai, quy& dinh xir V/ to 
cao cua cac ca quan, don vi, ca nhan co lien quan nghiem tile, kip tiled. Tuy 
nhien, van con mto;  so it vu viec 6. mot so dia phuang da có ket luan va quyet 
dinh giai quyet nhung viec thvc hien ket luan, kien nghi sau thank tra con 
cham; mot so vu viec dia cap huyen da tham tra xac minh, lc& luan nhung 
cham ban hanh Quyet dinh giai quyet. 

3 



- Thuc hien nhiem vu Chu tich UBND tinh giao, trong nam Thanh tra 
tinh da tham tra, xac minh va ra sok. 109 vu viec. Trong do: 58 vu viec xac 
minh; 26 vu ra soot lai; 25 vu ra soot de ban hanh Thong bac) tir chOi, khong, 
tiep khong xem xet, thu ly giai quyet. 

II. Ket qua ra soot, giai quyet cac vu khieu nai, to coo ton dong, keo 
dal theo Ke hooch 2100/KH-TTCP ciia Thanh tra Chinh phii; Ke hooch 
116/KII-UBND ngay 31/10/2013 dm UBND tinh 

- Thuc hien chi dao cua Chu tich UBND tinh, Thanh tra tinh va UBND 
cac huyen, thi xa, thanh phi tiep tuc ra soot cac vu viec khieu nai, to coo con 
ton dong phirc tap, keo dai a tap trung giai quyet. 

- Thanh tra tinh da phi hop vii Van phOng UBND tinh ra soot 25 vu 
viec, tham muu cho Chu tich UBND tinh ban hanh Thong bao tir ch6i, khong, 
tiep khong xem xet, thu 15r giai quyet 16 vu viec vi da dugc giai quyet het 
tham quyen, dimg quy dinh cua phap luat. 

- Trong s6 cac vu viec dugc ra sok, c6 vu viec keo dai nhi'eu nam, cong 
dan keo len tinh va ra Trung uang khieu kien, nhung,sau khi Thanh tra tinh 
nghien ciru ho so, lam 1.6 nguyen nhan, xem xet thuc te, van dung chinh sach, 
phap luat da dua ra hugng xir 157 phii hop, giai quyet dirt diem. 

Nhu vay ten dia ban tinh, do thuc hien tot cong tac ra soot va gen viec 
ra soot v6i tap trung giai quyet nen cac vu viec khieu nai, to coo ton dong 
phirc tap, keo dai da dugc giai quyet, gip phan trgc tiep on dinh tinh hinh ca 
ser, khong de phat sinh diem nong. 

III. Cong tic quan 1S7Nha ntrot ve giii quyet khieu nai, to coo 

- Chu,  tich UBND tinh da ban hanh Chi thi s6 16/CT-UBND ngay 
17/6/2015 ye tang cuing cong tac tiep cong dan va giai quyet khi8u nai, to 
ca.(); Ke hooch so 96/KH-UBND ngay 02/7/2015 cua UBND tinh ve irng,dung 
cong nghe thong tin trong cong tac tiep cong dan, giai quyet khieu nai, to coo; 
Ke hooch so 143/KH-UBND ngay 23/10/2015 ona UBND tinh ve ph"Oi hop to 
chirc tiep cong dan phuc vu kSr hop thir X, Quoc 116i khoa XIII; Cong van so 
9522/UBND-TD ngay 17/9/2015 ve tang cuing cong tac tiep cong dan, giai 
quyet khieu nai, coo phuc vu Dai 	Dang 1)0 tinh lan thir XVIII, nhiem kSr 
2015-2020; Cong van so 11872/UBND-TD ngay 17/11/2015 ve tang cuing 
trach nhiem oda thu truing co quan, don vi trong cong tac tiep cong dan, giai 
quyet khieu nai, to coo va thuc hien che d6 thong tin, bao coo; Cong van so 
12488/UBND-TD ngay 02/12/2015 ye tang cuing hieu luc, hieu qua cong tac 
tiep cong dan, giai quyet khieu nai, to coo phuc vu Dai hOi Dang toan quoc 
lan thin XII. 

- Thgc hien Ke hooch s6 76/KH-UBND ngay 07/7/2014 ciia UBND 

tinh 	 f30 thgc hien ' 	tiep tuc tang cuing cong tac pith bier' gido duc phap 
luat ve khieu nai, to coo xa, phuang, thi tran giai doan 2014 - 2016. Thanh 
tra tinh da trgc tiep to chgc H6i nghi tap huan ye cong tac tiep cong dan, giai 

4 



guy& khieu nai, to cao va trao doi kinh nghiem nghiep vu cong tac thanh tra 
cho 320 la can bO cong chirc trong nganh thanh tra, Om: 27 huyen, thi xa, 
thanh pho NIA 18 s& nganh; dr can bO, bao cao vien lam cong tac tuyen truyen 
tai thanh pho Thanh Hoa, thi xa Bim Son, So.  Nong nghieRva Phat trien nong 
thon va cac huyen: BA Thuoic, Wang Hoa, Ngoc Lac va Cam Thi'y cho 1.850 
luot ngueri. 

- Den nay cap huyen dd. ma dugc 94 lop tuyen truyen cho 9.848 dOi 
tugng; cap xa 	dugc 62 lop tuyen truyen cho 8.125 doi tugng. 

- Thanh tra tinh da thanh lap cac Doan thanh tra kiem tra, don dOc viec 
thvc hien ding tac pho bien, giao dvc phap luat ye khieu nai, to cao a xa, 
phuang, thi tran giai doan 2013 - 2016, hien tai da kiem tinh tai 11/27 huyen, 
thi 

VI. Dinh gia chung 

1. v'e tru diem 

- So vai ding kST nam 2014, nam 2015 so lugng don, vv viec khieu nai 
giam; to cao có tang nhung khong nhieu, cac vv viec nay chi' yeu a cap xa. 
nhung van có mot so vv viec &mg nguai, gay gat. 

- Hieu qua cong tac tier) cong dan giai quyk giai quy& khieu nai, to cao 
ngay cang cao; cong tac quan ly Nha nuac ye khieu nai, to cao dugc tang 
cuang; cac vv viec mai phat sinh deu dugc tap trung giai quyet; chu dOng ra 
sok,  giai ,quyet dirt diem so 	viec con ton dong, keo dai; died gian giai 
quyet ngan; tang cuang doi thoai; mot so vu viec qua xac minh cong dan to  
rut don, do do tinh hinh co sa on dinh, gop phan thanh cong Dai hOi Dang 
cac cap. 

- Thanh tra tinh, cac co quan chuyen mon va cac to chuc thanh tra 
hanh chinh trong tinh tiep tvc nang cao chat lugng tham mull; chu dOng, 
khan truang tap trung luc lugng tham tra, xac minh, ket luan, kien nghi bien 
phap giai quyet cac vu viec thuOc tham quyen cua Thu tru 'Ong ding cap; ra 
soat cac vv viec ton dong, phirc tap, keo dai de xuat kip tiled cac bien phap 
xix l)'T dirt diem. 

- Lath dao cac nganh, UBND, Chu tich UBND cac huyen, thi xa, thanh 
pho da thvc hien tot cong tac tiep dan, tap trung giai quyet khieu,nai, to cao 
thuOc tham quyen; phOi hop 	Thanh tra tinh ra soat, giai quyet dirt diem 
cac vu viec khieu nai, to cao ton dong, phIrc tap, keo dai. 

- Da ph6i hop tot tong cong tac tier) cong dan, giai quyet khieu nai, to 
cao gift Ban tiep cong dan cap tinh, Thanh tra tra tinh veri cac nganh, huyen, 
thi xa, thanh pho. 

- Dat dugc kk qua ten, nha su quan tam chi dao thuang xuyen 
cua Thuang truc Tinh ny, UBND tinh, Chu tich UBND tinh. 
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2. nit so han che, ton tai 

- cap xa nhreu nai chua b6 tri dugc nai tiep cong dan rieng; tiep ding 
dan cua Chu tich UBND cap xa chua thgc hien dugc theo lich; trinh d6 cua 
can b6 tiep cong dan con han che; mut so don vi cap huyen, nganh, viec tiep 
dan chua gall yeti viec hugng dan, kiem tra don doc giai quyet cac vu viec. 

- Viec tiep nhan, phan loai, xir 13',  don thu; chap hanh trinh to thu tuc va 
thai han giai quyet a mot so don vi nhat la a cap xa chua dung. 

- Van con mot s6 vu viec sau giai quylet chua dirt diem viec thgc hien 
trinh tu, thu tuc giai quyet va xac mink chua dung nen mot so vu viec keo dai; 
M6t so nganh, huyen chua quan tam den ding tac boa giai, doi thoai vai cong 
dan theo quy dinh. 

- Cong tac tuyen tuyen ph6 bin phap luat, nhat la Lust KhiL nai, 
LITSt TO cao thu.c hien chua thuong xuyen, sau, rung. 

PhAn thu hai 
PIlliONG HIfONG, NHIEM VV NANG CAO HIEU QUA 

GUI QUYET KHIEU NAI, TO CAO 

- Yeu,cau lanh dao cac 	nganh, Chu tich UBND cac huyen, thi xa, 
thanh pho tiep tuc thgc hien tot cong tac tiep cong dan va giai quyet khieu nai, 
to cao; ra soat, giai quyet dirt diem so vu viec cac vu viec khieu nai, to cao 
can ton dong, phi c tap, keo dai. 

- Thu truang,cac co quan hanh chinh tiep tuc coi cong tac tiep cong 
dan, 	quyet khieu nai, to cao la nhiem vu quan trong va thuong xuyen. 
Nang cao hieu qua giai quyet; viec giai quyet can theo dung trinh tir, thu tuc; 
xac minh day du, khach quan; op dung phap lust chinh xac; giai quyet hop b'T, 
hop tinh; chi dao giai quyet dirt diem cac vu viec tir co ser; tang cuimg kiem 
tra, don doc thgc hien cac quyet dinh giai quyet khieu nai, cac van ban giai 
quyet to cao va cac ket luSn thanh tra da c6 hieu luc phap luSt. 

- Trong qua trinh giai quy& cac nganh va cap huyen can coi trong cong 
tac boa giai, doi thoai; khi c6 vu viec dong ngueyi, phirc tap hoc c6 lien quan 
den chinh sach dan t6c, ton gido can chil d6ng ph6i hop vgi cac co quan c6 
lien quan de giai quyet, tranh thu y kien cap tr8n de huang dan ye nghiep vu 
va tao sv thong nhat chung trong giai quyet va tra loi cong dan. 

- Cac huyen, thi xa, thanh pha day nhanh tien d6 tuyen truy8n, ph6 bin 
phap lust ve cong tac tiep cong dan, giai quyet khieu nai, to cao den xa, 
phuOng, thi tan hoan thanh tot Ke hoach s6 76/KH-UBND ngay 07/7/2014 
dia. CHI tich UBND tinh ve thgc hien De an tiep tuc tang cuOng cong tac phO 
Nen gido duc phap luSt ye khieu nai, to cao a xa, phuimg, thi tran giai doan 
2014 - 2016. 
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- Trie'n khai,  thuc hien tot 	hoach s 96/KH-UBND ngay 02/7/2015 
cua UBND tinh ye trien khai dng dung Cong nghe thong tin trong c8ng tac 
tiep cong dan, giai quyet khieu nai, to cao tai cac co. quan hanh chinh ten dia 
ban tinh. 

- Tiep tuc ra sok vu viec ton dong, keo dai, thOng nhat vai cac nganh 
dia phuang dua ra phuang an xir 1Y dirt diem. Tang cueng phoi hop glib cac 

nganh, huyen, thi xa, thanh pho de nang cao hieu qua tiep cong dan va giai 
quyet khieu nai, to cao dam bao an ninh, trat tu, gop phan thanh cong Dai hOi 
Dang toan quoc lan thir 

KT. CHU TICH 
CHU TICH 

Noi nhein: 
- Van phong Chinh phd; 
- Thanh tra, Chinh phi"; 
- Ban Tiep dan Trung cong; 
- Thuang truc: Tinh ily, HDND tinh; • fe.' A, 
- Doan DBQH&HDND tinh; 

,";7°  ..-ri-Th.. . - Van phong Tinh fly; 	 7 
`\, 	-̀ 44V/ 

- Chu tich UBND tinh; 	 \ ,t .A14'1:4/ , 
- Cac Pho Chu tich UBND tinh; 	 le,..---__--- ,c)\'' 

.. r 
- Ban NOi chinh Tinh U:y; 	

. *1 e Thi Thin 
- Cac sac ban, nganh cap tinh; 
- UBND cac huy@l, thi xa, thanh pho; 
- Luu: VT, TD (2). 
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